Client Intake

CONFLICT TO RESOLUTION FLOW CHART (BASIC)

Conflict Oriented

Discuss goals and
interests

Clinical (MH/ SU/ DV)

Circumstantial
(Emotional/ Intellectual)

Experts (informational)
AND Information
Gathering / Exchange

Experts (usually specific to
addressing individual
needs of client/ parties)
AND Information
Gathering/ exchange
J

Data informs range of
solutions

Continue to discuss goals
and interests (new
perspective?)

Continue to discuss goals
and interests

Resolution

Resolution

Resolution Oriented

Discuss goals and
interests

Information Gathering
and Exchange

Resolution




